Mail setup in Mac Mail

Setting up a new email account

Go to Mail - Preferences — Accounts to set up a new email account in Mail
Click the plus sign (+) to add an account

Add Account screen

Enter your full name: ex Mail Setup

Enter the email address: mailsetup@whitedoggreenfrog.com
Enter password: ###k a4k
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Add Account
You'll be gquided through the necessary steps to set up
e an additional mail account.
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% To get started, fill out the following information:
\ v
B ) " Full Name: Mail Setup
= —
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Lo F& Email Address: mailsetup@whitedoggreenfrog
I Password: sssssass
I
r?' [ Cancel )

Co Back Continue |
Click Continue



You are taken to Incoming Mail Server screen:

Account Type: POP

Description: enter your email address (ex: mailsetup@whitedoggreenfrog.com)
Incoming Mail Server: mail.yourdomainname.com (ex: mail.whitedoggreenfrog.com)
Username: enter your full email address (ex: mailsetup@whitedoggreenfrog.com)
Password: re-enter your password
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Incoming Mail Server

Account Type: | €3 POP : ]

Description: mailsetup@whitedoggreen

Incoming Mail Server:  mail.whitedoggreenfrog.cc

User Name: mailsetup@whitedoggreen

Password: ssssssss
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Click Continue



Outgoing Mail Server screen
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Outgoing Mail Server

Description: mailsetup@whitedoggreen

Outgoing Mail Server: .mail.whitedc:ggreenfmgl]

E’f Use only this server

E‘ Use Authentication

User Name: mailsetup@whitedoggreen

Password: sssessss

® [ Co Back ) [ Continue )

Description: mailsetup@whitedoggreenfrog.com

Outgoing Mail Server: mailsetup@whitedoggreenfrog.com

Tick Use only this server

Tick Use Authentication

Username: full email address (mailsetup@whitedoggreenfrog.com )
Password: ###sxskck
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Y [l Use Secure Sockets Layer (S5L)

Authentication: [ Password Iﬂ
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Do not sel}ct SSL L ' X

Authentic Eion: Password .,
Click Continue )




Account Summary screen
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Account Summary

Account Description: mailsetup@whitedoggreenfro...
Full Name: Mail Setup

Email Address: mailsetup@whitedoggreenfro...

User Name: mailsetup@whitedoggreenfro...

Incoming Mail Server: mail.whitedoggreenfrog.com
S5L: on

Outgoing Mail Server: mail.whitedoggreenfrog.com
SSL: off

V' Take account online

@ (Gomak ) (Grems )

Click Create




Accounts (Advanced tab)
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Accounts | Account Information Mailbox Behaviors Advanced ]

- mailsetup@whit...
@ POP

@ Enable this account
W Include when automatically checking for new mail
E Remove copy from server after retrieving a message:

[ After one week = ] I: Remowve now :]

Prompt me to skip messages over KB

Checlk with your system administrator before changing
any of the advanced options below:

Port: 110/ [ Use S5L

Authentication: [ Password

4k
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Select the email account (ex: mailsetup@whitedoggreenfrog.com) from the list of main
accounts.

If SSL is ticked, deselect it so that the default port 110 appears.



Click the Account Information tab
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Accounts [ Account Information Mailbox Behaviors  Advanced |

'l mailsetup@whit_..
@ POP

Account Type: POP

Description:  mailsetup@whitedoggreenfrog.

Email Address:  mailsetup@whitedoggreenfrog.

Full Name: Mail Setup

Incoming Mail Server:  mail.whitedoggreenfrog.com

User Mame: | mailsetup@whitedogareenfrog.

Password: ssssssss

Cutgoing Mail Server (SMTP): [ mailsetup@whitedoggreent « ]

E Use only this server

In the Outgoing Mail Server (SMTP), click on Edit Server List.

Highlight the server of the email account that you are currently configuring (ex:
mailsetup@whitedoggreenfrog.com).



Server Advanced tab

Description Server Mame In Use By Account
mailsetup@white... mail.whitedoggre... mailsetup@whitedogareenfr. ..

[ Account Information Advanced |

[:I Use default ports (25, 465, 587)
E) Use custom port: 26

1 Use Secure Sockets Layer (SSL)

Authentication: [ Password #]

User Name: mailsetup@whitedoggreenfrog.com

Password: ssesssss
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Select “Use custom port” and enter 26.

If the email address and password are not populated in the User Name and Password
fields, re-enter them.

Click OK.



Testing the newly created account

Send an email to the new account and click on the Get Mail icon. The new message

should download to Mail.
Inbox (1 message)
oy ] - S S| S | : o) Q
Delete Junk Reply Reply All Forward Mew Message Mote To Do
v | % From Subject Date Received
Haleemaon Woodard [SUPPORT #DUO-604671): Mac Mail - mailbox setup test Today
sleole [SUPPORT #DUO-604671]: Mac Mail - mailbox setup test — Inbox
(] : | i Y ) (W
Delete Junk Reply Reply All Forward Print To Do

From: Haleemon Woodard <support@whitedoggreenfrog.com=
Subject: [SUPPORT #DUQ-604671]: Mac Mail - mailbox setup test
Date: 22 December 2008 9:10:38 PM
To: mailsetup@whitedoggreenfrog.com
Reply-To: Haleemon Woodard <support@whitedoggreenfrog.com=

Testing the mallbox setup to ensure that the email account has been setup correctly in Mac's Mail and the test message has been recelved.
Did you know that we do web design?

Haleemon Weoodard

Technical Support, White Dog Green Frog
Sales and Support: 1300 760 BSO

Simple, fast, cost-effective, online solutions
www. whitedoggreenfrog. com

14 Robert Street, Collingwood Victoria 3066

Voila! The new email account has now been successfully configured.



